
Contacting Us 

Have a question?  

If you have a question about the promotion, please read through all the FAQ from the Promotions 

website.  

Need help lodging your claim? 

If you are unable to find an answer to your question in the FAQs, or you require assistance to lodge 

your claim, please file an e-Ticket with us. One of our Customer Service Specialist will be able to 

assist you further. Alternatively, you can contact the Promotions Line on the following: 1800 673 108 

(Australia) or 0800 401 287 (New Zealand)  

Want to check the status of your claim?  

When you have successfully raised a cashback claim, you will receive an email containing a six-digit 

e-Ticket ID.  

1) To view the claim status, click here 

 

 
 

2) You will need to enter your Email address and eTicket ID (six digits no.) to View Status 

                     

 

https://apac-eticket.trendmicro.com/helpdesk/
https://apac-eticket.trendmicro.com/q2retailpromotion/view.php

